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1. Introduction 

The following protocol for Forres Golf Club staff and customers has 

been prepared by the General Manager in conjunction with the 

Forres Golf Course and Golf Club Committees following 

consultation with the relevant governing bodies and partners. The 

protocol outlines a number of measures which will be implemented 

at Forres Golf Club as we return to our hospitality service. 

 

The objective of the protocol is to safeguard our staff and customers 

following the reopening of the hospitality service during the COVID-

19 pandemic. Despite receiving authority to re-open our clubhouse 

facilities there is a major responsibility to ensure that this is 

conducted in a safe and responsible manner. Full cooperation and 

adherence to the measures outlined in this protocol are absolutely 

essential and non negotiable.   

 

The measures and provisions included within this protocol are 

under constant review and will be subject to updated advice from 

the government, health authorities and our governing body, Scottish 

Golf.  

 

 



 

 

2. Access 

The Clubhouse has now received the relevant authority to re open 
during the COVID-19 pandemic. It is important that customers accessing 
this area meet the below conditions to minimise the risk of virus 
transmission. In order to access the clubhouse the following conditions 
must be met: 

 

• Customers must not show any symptoms of COVID-19 and should 
not otherwise be required to be self-isolating. 

 

• Customers must observe the relevant social distancing rules at all 
times when using the clubhouse facilities. In the clubhouse there will 
be a mixture of 1 meter and 2 meter distancing zones which will be 
clearly signed. 

 

• Access will be granted on a first come first served basis.  

 

• Once the clubhouse has reached capacity access will be granted on 
a one out one in basis. 

 

• Customer must wear a face covering in all areas of the clubhouse 
unless seated in the bar. 

 

• Customers who have not been on the golf course must sign in with 
the member of staff in the service area for contact tracing 
requirements. 

 

• When entering the clubhouse you must use the hand sanitiser 
provided. 

 

• No more than 6 customers from no more than 2 households should 
occupy one indoor seating area at a time. 

 

• No more than 6 customers from no more than 2 households should 
occupy one indoor seating area at a time. 



 

 

3. Ordering  
As we return to our clubhouse service at Forres Golf Club we will be 
making some changes to the way which you order to ensure your 
own and the staffs safety the below procedure should be followed 
for ordering: 

 

• There will be a service area marked out at the bar where 
customers can order. Please do not approach any other area of 
the bar. 

 

• Only one customer will be permitted in the service area at a 
time. If you are waiting to order please wait at your seating 
area.  

 

• When a customer enters the service area they must use the 
hand sanitiser provided. 

 

• Only card and membership card payments will be accepted.  

 

• Once a customer has received their order they should return to 
their table and use the hand sanitiser provided.  

 

• While we return to the clubhouse service at the golf club we will 
be maintaining lower stock levels than normal. Due to this 
certain items may run out of stock from time to time.  

 

 



 

 

4. Toilet Access 

As we reopen our clubhouse service we recognise the need for 
toilet access at the golf club. As per the guidance given by Scottish 
golf we are now allowed to open this facility subject to increased 
hygiene routines and in line with the governments public toilet 
guidelines 

 

• Each toilet facility will be open to only one customer at a time. 

 

 

• Access will be given to customers both the Ladies and Gents 
toilets. 

 

• Customers must wear a face covering when accessing the toilet 
facilities. 

 

 

• Customers must wait in outside the toilets until the toilet facility 
is vacant.  

 

 

• Customers must use the hand sanitiser provided before 
entering and when exiting the toilet facilities. 

 

 

 



 

 

5. Smoking Area 

As we open the clubhouse at Forres Golf Club a no smoking policy 
will be implemented in the patio area. The dangers of second hand 
tobacco smoke are well understood and there is a known health risk 
to people  who are close to any clusters of people who are smoking. 
With this in mind a designated smoking area will be introduced at 
the 18th hole side of the clubhouse building for all smokers to use.  

 

• A maximum of two smokers will be allowed in the smoking area 
at one time. 

 

 

• All customers using the smoking area must comply with the 
social distancing rules which are in place.  

 

 

• All cigarette ends must be put in the cigarette bins provided.  

 

 

• Customers using the smoking area must not congregate around 
this area at any time. 

 

 

• When using the smoking area you will not lose your place to the 
one out and one in system of access.  



 

 

6. Locker Room Access 

As we reopen our clubhouse service we have been given the 
authority to open the locker room facility. When accessing the locker 
room facilities members must remain aware of the guidelines in 
place. 

 

• When accessing the Locker rooms customers must comply with 
the social distancing rules which are in place.  

 

 

• When entering the locker rooms customers must use the hand 
sanitiser provided.  

 

 

• When entering the locker rooms customers must use a face 
covering. 

 

 

• Customers using the locker rooms must not congregate in this 
area at any time. 

 

 

• Customers will have access to the locker room facility daily 
between 08:00 & 19:00 only with the facility locked to all 
customers from 19:00. 

 

 

 



 

 

7. Simulator Access  

Following the opening of leisure facilities in the COVID-19 pandemic 
we are now allowed to open our simulator facility again. As this is 
classed as an enclosed space the below restrictions will be in place: 

 

• When accessing the simulator customers must comply with the 
social distancing rules which are in place.  

 

• When entering the simulator customers must use the hand 
sanitiser provided.  

 

• When entering the simulator customers must use a face 
covering. 

 

• Players must use their own golf clubs when using the simulator. 

 

• Players are responsible for ensuring that their golf clubs are 
clean before using the simulator to avoid damage to the 
simulator equipment  

 

• No more than two customers will have access to the simulator 
area at any time. 

 

• Customers will have access to the simulator facility between 
11:00 and 17:00 on Monday-Thursday and Sundays and 
between 11:00 and 22:00 on Friday and Saturday. 

 

• The simulator equipment will be disinfected between all 
bookings. 

 

 

 



 

 

8. Exiting the Clubhouse  
In order for our staff to disinfect and sanitise all seating areas we 
are asking our customers to follow the below procedure when 
leaving the patio area. 

 

• When a group of customers leave the clubhouse facility a 
member of staff will place a red card on the table. 

 

 

• This table will then be removed from service until a member of 
staff has disinfected the area. 

 

 

• All customers must exit the clubhouse through the front door. 

 

 

• All Customers must wear a face covering when exiting the 
clubhouse. 

 

 

• All customers must use the hand sanitiser provided when 
exiting the clubhouse facilities.  

 

 

• Once the seating area has been disinfected a green card will be 
place on the table to indicate the seating area is ready for use. 



 

 

9. Staff  
While every customer will only interact with as little as one member of 
staff when using the outdoor hospitality service is important to remember 
that the members of staff will interact with many customers on any given 
day. In order to ensure the safety of our staff at Forres Golf Club the 
following measures will be in place:  

 

• Staff will be provided with PPE to wear on site. The wearing of face 

coverings will be mandatory for all clubhouse staff when working. 

 

• Hand sanitiser and cleaning products are readily available for all 

members of staff. 

 

• Customers are not to approach any member of staff when cleaning 

a seating area. 

 

• Protective screens have been installed at the service area for the 

hospitality service 

 

• All work areas and contact points will be cleaned regularly.  

 

• Staff will be briefed on the importance of hand hygiene and cleaning 

procedures upon returning to work. 

 

• A risk assessment and method statement has been completed by 

the committee and signed by general manager and bar manager.  

 

• In the event of a emergency a member of staff will take control of 

the situation and may evacuate the hospitality area If required. 

 



 

 

10. Reporting Concerns  
Should any customer have concerns surrounding the protocol or 

would like to report any health, COVID19 or protocol related queries 

please contact the golf club manager, Sean Blacklaw, at the earliest 

possible opportunity. Contact details are detailed below: 

 

  Email:   manager@forresgolfclub.co.uk 

  Telephone: 01309 672949 

  

At this time customers are asked that they do not enter the golf 

shop to raise concerns or report any queries under any 

circumstances. 

 

For the time being the defibrillator has been moved from the 

clubhouse to the golf shop. Please contact the golf shop 

immediately should you require access to the defibrillator. 

 

Should any of the measures outlined in the protocol document be 

breached by a customer there is the possibility that the lockdown 

measure may be re-introduced. The management and committee's 

of Forres Golf Club will be policing the protocol measures and any  

breaches of the document could result in suspension of 

membership of the golf club. 

 


